
Early Years Family Engagement Officer, Reach Children’s Hub

Location: 52-53 High Street, Feltham, TW13 4AB

Salary: Competitive, dependent on experience

Contract: Permanent, 52 weeks with 25 days annual leave (FTE), NEST pension

Full-time, part-time & flexible hours considered

Position reports to: Mei Lim, Reach Children’s Hub Director

Start Date: As soon as possible

The Reach Foundation is a charitable organisation providing cradle-to-career support to families in

order to ensure every child can enjoy a life of choice and opportunity. The Foundation’s activities in

Feltham consist of:

● Reach Academy Feltham, an Outstanding all-through school educating 900 pupils aged 2-18

● The Reach Children’s Hub, providing cradle-to-career support and services to parents and

their children (aged 0-21+) and

● The Feltham Convening Partnership, a collective impact initiative to improve outcomes for

children and young people (CYP) across the community

https://www.reachacademyfeltham.com/
https://www.reachchildrenshub.com/
https://www.conveningproject.com/


Position Summary

We are seeking to recruit an Early Years Family Engagement Officer (FEO) who shares our passion and

commitment to achieving these outcomes. The FEO will primarily work with the Hub’s Early Learning

Community team and support across the following three workstreams:

● improving access and availability of 0-3 services, with the Perinatal Lead;

● fostering community, with the Community Engagement Lead; and

● supporting EY workforce development, with the Early Education Lead.

This is an exciting opportunity to join a passionate, creative team who have been developing a rich

offer of support for families with children in their early years across the local community over the

past 3 years, and building deep relationships with both parents and professionals to improve early

learning outcomes for children.

The roles and responsibilities of the FEO will be varied, ranging from supporting the direct delivery of

activities such as ‘Stay & Play’ sessions, holiday trips or Family Links groups, to community organising

with Citizens UK and providing support for parents engaged in our Parent Peer programme.

The Parent Peer programme will be new from September and aims to provide one-to-one and group

support for families as well as volunteering opportunities for parents to gain skills and experience

and feel closer to the school community. Our programme wishes to be as inclusive as possible and

aims to provide parents with many opportunities to give their time to the school community whether

they wish to help on an ad hoc basis or support a parent more intensively over a period of months.

The FEO will play a key role in managing and supporting the first cohort of volunteers when we

launch in September.

The role requires some flexible working due to the fact that meetings and activities may need to be

scheduled in the evenings.



Key outcomes

● Fulfil your role in-line with the vision, values and principles of the Foundation in order to

ensure children and young people can enjoy lives of choice and opportunity.

● Be a positive and creative member of the Hub team, contributing ideas and capacity across

the different workstreams as directed.

● Enable children and parents at Reach Academy and across the wider community to fully

engage with the Hub’s offer of support.

● Support the workstream leads in whatever way necessary to ensure the Hub’s provision is of

the highest quality: rooted in positive, nurturing relationships and developed through

listening deeply so that we always put ‘people before programmes’.

Responsibilities

The responsibilities outlined below are not exclusive and are intended to give examples of the

expected areas of work for the Family Engagement Officer (FEO):

● Build positive relationships based on trust with all stakeholders: children, parents, school

staff, community partners, other professionals

● Engage parents in appropriate provision and support them to access it fully

● Communicate effectively with parents volunteering in the Parent Peer programme

(face-to-face, via e-mail and telephone):

○ coordinate the deployment of volunteers across the different areas of work

○ ensure they have the information and support they need to do their role fully

○ identify and deal with any issues that arise, escalating where appropriate

● Maintain up-to-date records and databases (training on Lamplight will be provided)

● Contribute to the timely recording and monitoring of engagement data in order to help

report effectively on progress and impact

● Adopt community organising principles, in-line with the Hub’s membership with Citizens UK:

○ Listen, so that we always put people before programmes

○ Build leadership capacity across the community

○ Empower people, by never doing for others what they can do for themselves

● Work in accordance with the Reach Foundation’s Equal Opportunities policy and in

compliance with all other policies.

Educational Qualifications, Experience and Skills

Essential criteria:

● Experience working with children in their early years

● Experience of building and sustaining trusting relationships with children, parents and staff

● Experience of safeguarding and inclusive practices when working with children and parents

● Experience of working in multi-disciplinary teams

● Experience of volunteer management and/or volunteering

● Excellent communication and organisational skills

● Confident IT skills

● High levels of enthusiasm and motivation, and the ability to take initiative



Desirable criteria:

● Experience of place-based work within a community

● Knowledge of the local context in Feltham

Apply Now

Please complete an online application form. Prospective applicants are encouraged to contact Mei

Lim if you have any questions: mei.lim@reachfoundation.org.uk

The deadline for applications is Monday 21st June. Applicants will be shortlisted and invited to

attend an interview on Thursday 24th June.

More information on the Reach Foundation can be found on our website.

https://docs.google.com/forms/d/e/1FAIpQLSex-lkKz-un-MhGlBdOYWEc0quDu0D0b9qW2zH3bNn0DImFXQ/viewform?usp=pp_url
mailto:mei.lim@reachfoundation.org.uk
https://www.reach-c2c.org/

